Undopmauumsa 06 OO0 «Teon Bpokep» ana nony4yatenen PMHaAHCOBLIX yCnyr
B COOTBETCTBMU C MYHKTOM 2.1 ba3soBoro CTaHAapTa 3auuTbl npaB N UHTepecoB d)MSVIHeCKVIX n ropngnyeckmnx nuuy — nonyaneneﬁ CbVIHaHCOBbIX ycnyr,
OKasdblBaeMbIX 4neHaMn camMmoperynmpyemMbix opraHmsauMﬁ B cd)epe d)MHaHCOBOI'O PblIHKa, O6'be,EI,VIHF|I-0LIJ,VIX 6p0KepOB, YTBEPXKXAEHHOIO NPOTOKOJSIOM BaHka

Poccum o1 29.12.2022 r. Ne KOHI1-49

MONHOE/ COKPALLEHHOE HAUMEHOBAHWE

O6LLECTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO « TBOWM Bpokep»/ OO0 «TBow Bpokep»

MCMNONb3YEMbIVI 3HAK OBCITY>XVBAHUSA

APEC/ ADPEC QNEKTPOHHOW MOYThI

119435, r. Mocksa, CaBBuHckasi Hab. 4.23, cTp.1, nomew. 3/1 / cs@tvoybrok.ru

TENE®OH

+7 (495) 925-59-00

ALIPECA O®ULIMANIBHOIO CANTA

www.tvoybrok.ru

NALEH3NA HA  OCYLLECTBNIEHWME BPOKEPCKOM
LEATEIbHOCTU

045-12732-100000, pata Bblgaym: 08.12.2009 r. (6e3 orpaHW4eHNs cpoka AeNCTBUS)

OPTAH, BbIJABLUM JIMLIEH3WO HA
OCYILECTBNEHME BEPOKEPCKOW OEATENBHOCTU

depnepanbHas cnyxba no duHaHcoBbIM pbiHkam (01.09.2013 r. ®CPP Poccum 6bina ynpasgHeHa, NofHOMOoYKs Nno
perynmpoBaHunio, KOHTPOMO U Hag3opy B cdpepe hMHaAHCOBLIX pbiHKOB NepegaHbl baHky Poccun). Agpec baHka
Poccun: 107016, Mockea, yn. HernuuHas, 4. 12, tenedoH: +7 (499) 300-30-00, 8 (800) 300-30-00

YNEHCTBO B CAMOPEIYNIMPYEMOW OPTAHUSALIN

HauvoHanbHas accounaums y4acTHMKoB oHAoBoro pbiHka (HAYPOP) h_tt_p://vvww.naufor.ru/

NHOOPMALINA O CTAHOAPTAX MO 3ALLUUTE MPAB U
VHTEPECOB MOJYYATENEN ®UHAHCOBbIX YCIYI

C TekctoM basoBoro ctaHgapta 3awuTbl NPaB M MHTEPECOB (OU3UMYECKUX U OPUONYECKMX NUL-NonyyaTenen
(PUHAHCOBbLIX YCNyr, OKa3blBAEMbIX YfieHaMW CaMOpPEerynmpyeMbiX opraHusauuii B cdepe hMHaAHCOBOTO PbIHKA,
06bEAMHAOLLMX BPOKEPOB, MOXHO 03HaKOMUTLCS Ha caviTte HAYDOP: http://www.naufor.ru/tree.asp?n=18276

OPFAH, OCYLECTBAAOWMA MONHOMOYMA MO
KOHTPOJIIO W HAO3OPY 3A AEATENbHOCTLIO OO0
«TBOW BPOKEP»

LleHTpanbHbIi 6aHk Poccuiickon ®eanepaumm (baHk Poccum)
cant: www.cbr.ru; opmumanesHbii agpec: 107016, Mocksa, yn. HernuHHas, g. 12.

NHOOPMALINA [0} OUNHAHCOBbIX YCNYTAX,
OKA3bIBAEMbIX HA OCHOBAHWW [OrOBOPA O
BEPOKEPCKOM OBCIY>XXVUBAHUW, OOMONHNTENBHbIX
YCIIYTAX OO0 «TBOW BPOKEP», B TOM YUCIE
OKA3bIBAEMbIX 3A NOMONHUTENBHYIO MIATY

MHdopmaumsa 06 okasbiBaembix OOO «Tor Bpokep» ycriyrax cogepxuTcsa B PermaMeHTe okasaHus OpokepCKux
ycnyr Ha domHaHcoBbIX pbiHkax OO0 «Teon Bpokep» (qanee — PernameHT).

C TtekcToM PernameHTa MOXXHO 03HaKoMUTbLCSt Ha odpmumansHom carite OO0 «Teow bpokep»:
https://www.tvoybrok.ru/private clients/broker-account/documents/

NOPAOOK MONYYEHA ®UHAHCOBbLIX YCNYI, B TOM
YNCNE MHOOPMALMA O OOKYMEHTAX, KOTOPLIE

MHdopmaumsa cogepxuTcs B PernameHTe. C TEKCTOM MOXHO 03HAKOMUTLCS Ha oduumansHom cante OO0 «Teol

ﬁgﬂyﬁ;&mﬂ%”b NPENOCTABNEHBI  ANA WX | Bpokep»: https://www. tvoybrok.ru/private_clients/broker-account/documents/
XKano6bl (npeTeHann) moryT BbiTh NpeacTaeneHsl B OO0 «Teon Bpokep»:
- NyTeM HanpasfieHns Mo NoyTe AOKYMEHTa, CoAepXallero COGCTBEHHOPYYHYIO MOANUCH NonyyaTens MHaHCOBbIX
ycnyr/ ero ynoniHOMOYEeHHOro npeacTaBuTensi/ OTTUCK neyaTtn (4ns opuanyeckux nuu), no agpecy: 119048, r.
Mocksa, yn. Edpemosa, g. §;
- nyTeM Bpy4YeHUs OOKyMeHTa B OymaxHoun copme, copepxallero CobCTBEHHOPYYHYK MOAMUCH nonyvaTens
dmHaHCOBbLIX ycnyr/ ero YnofIHOMOYEHHOro npeAacTaBuTens/ OTTUCK nNevatn (ANs  puanMyveckux nuu),
ynonHomo4eHHomy npeactasutento OO0 «Teow Bpokep» noa pacnucky;

CMOCOBblI WM AOPECA [NS1  HAMPABMEHMS | - NYTEM HanpaBrieHWsi CKaH-KOMUM AOKYMeHTa, coaepikallero cobeteeHHopy4qHyo nognuce OO0 «Teoin Bpokep»/

OBPALLEHUN (KANOB) MONYYATEJIEN ®GUHAHCOBbIX
YCNYTI B 000 «TBOW EPOKEP»

€ro ynorIHOMOYEHHOro npeAcTaBUTeNs/ OTTUCK NeyaTy (4Ns PUANYECKUX NKL), NO agpecy SNEeKTPOHHOW NoYTbI:
cs@tvoybrok.ru .

MHble obpaiyeHust moryT 6biTe npeacTaeneHsl B OO0 «Teon bpokep»:

- NyTeM HanpaBsneHns No noyTe JOKYMEHTa, coepxallero CO6CTBEHHOPYYHYIO MOANMCE nornyyvaTtens puHaHCoBbIX
ycnyr/ ero ynoriHOMOYEHHOro npeactaBuTens/ OTTUCK nedvatu (4ns ropuandeckux nuu), no agpecy: 119048, r.
Mocksa, yn. Edpemosa, g. 8;

- nyTeM BpyYeHus OOKyMeHTa B OymaxHow dopme, copepaliero cobCTBEHHOPYYHYIO MOANMCHL nonyyaTtens
VHaHCOBBIX ycnyr/ ero YnormHOMOYEHHOro npeAacTaBuTens/ OTTUCK Meyatu (ANns  pUANYECKUX nny),
yrnonHomoyveHHomMy npegcrasutento OO0 «Teown BEpokep» nog pacnucky.

CNoCOBbl ~ 1 AOPECA  [ANA  HAMPABIEHUA
OBPALLEHNN (XXANOB) NONYYATENEN ®UHAHCOBBIX
YCNyr B CAMOPEIYNIMPYEMYIO OPFAHU3ALIMIO

O6palLueHuns (xanobbl) MoryT 6bITb NogaHbl nonyyarenem duHaHcoBbIx ycnyr B HAYOOP:

- B 9NeKTPOHHOM Buae nocpeactesom canta HAY®OP B cetu VIHTepHeT;

- Ha 6ymaxHoM HocuTene B HAY®OP no agpecy: 129010, Mocksa, 1-1 Kontenbckuii nep., A.18 cTp.1 (AomkHbl 6bITh
noAnvcaHbl 3asBUTENEM UMW Ero YNOoNMHOMOYEHHbLIM NpeacTaBuTenem).

Crocoebl W AOPECA [ONA  HAMPABIEHWA
OBPALLEHU ()KANOB) MOJTYYATENEN ®UHAHCOBbIX
YCIYT B OPIAH, OCYLLECTBAAOLWMIA NONHOMOYMA
MO KOHTPONMIO M HAO3OPY 3A NEATENbHOCTHIO
000 «TBOW EPOKEP»

ObpalueHus (kanobbl) MoryT 6biTh HanpaeneHbl B baHk Poccun:

- Ha NOYTOBbLIV agpec ANnst NMCbMeEHHbIX obpalyeHuii: 107016, Mocksa, yn. HernuHHas, a. 12;

- B NYHKT npueMa koppecnoHaeHumn: Mocksa, CaHgyHoBckui nep., 4. 3, ctp. 1;

- B 9MIEKTPOHHON hopme: Ha odumumansHom canTe LieHTpanbHoro baHka Poccuiickon ®egepaumm no anekTpoHHOMY
appecy www.cbr.ru/Reception

- MHbIM COCOBOM, NpeaycMoTpeHHbIM baHkom Poccum, nHdopmaums 0 KOTOPOM COAEPXKUTCH Ha cakTe www.cbr.ru.

CrocCobbl SALNTBI NPAB MONYYATENEN
DOUHAHCOBbIX YCNYT, BKIIOYAA MHOOPMALIMIO O

HANNYNA BO3MOXXHOCTU n CMNOCOBAX
LOOCYOEBHOIo nnn BHECYOEBHOIO
YPEIYNMPOBAHMA CMOPA, B TOM 4WCNE O
MNPETEH3VMOHHOM  MOPAOKE  YPEIYNMPOBAHWA

CrOPA, MPOLENYPE MEAVALNN (MPU EE HAITMYNIN)

Ob6paLueHue c xanobon (npeteHameit) B OO0 «Teon Bpokep»

O6palleHre ¢ NCKOBbIM 3asBrieHMeM B XaMOBHUYECKMIA pavioHHbIN cya ropoda Mocksbl unu ApOutpaxHbin cyA,
ropofa MockBbl (topuanyeckve nuua, rpaxaaHe, UMetoLLme ctTaTyc MHAUBMAYarnbHOro NpeanpuHuMaTens).
Moapo6bHo NopsAoK HanpaBneHns ykasaHHbIX obpalleHunii onucaH B PernameHTe, € KOTOPbIM MOXHO 03HAaKOMUTLCS
Ha canite OO0 «Teow Bpokep»: https://www.tvoybrok.ru/private clients/broker-account/documents/

ObpalyeHure ¢ xanobov B HauMoHarnbHy accoumaumio y4acTHUKOB (hOHOO0BOIO pbiHKA.

ObpaleHue ¢ xanoboi B baHk Poccuu.

CMOCOBbI W MOPAOOK W3MEHEHMSA YCIOBUW
PEFMAMEHTA OKA3AHWA BPOKEPCKUX YCNYI HA
DUHAHCOBbIX PbIHKAX OO0 «TBOW EPOKEP», B TOM
UACNE B PE3YNIbTATE BHECEHUSA 0OOO «TBOW
BEPOKEP» W3MEHEHWN BO BHYTPEHHUE
HOOKYMEHTbI, CCbINTIKA HA KOTOPbIE COOEPXXUTCA B
PEIMAMEHTE OKABAHWA BPOKEPCKUX YCIYI HA
DUHAHCOBbIX PbIHKAX OO0 «TBOV EPOKEP»

C nopsiaKom BHECEHUS U3MeHeHun B PernameHT MOXHO o3HakoMuTtbes Ha cante OOO «Teon bpokep»:
https://www.tvoybrok.ru/private_clients/broker-account/documents/

C cofepaHneM akTyanbHbIX pefaKkLmii BHYTPEHHWUX JOKYMEHTOB, CChISIKM Ha KOTopble codepaTcs B PernameHTe,
MOXHO 03HaKkoMuTbcs Ha cante OO0 «Teon bpokep»:

https://www.tvoybrok /about/documents/

BPEMS PABOTbI OO0 «TBOW EPOKEP»

MoHenenbHuk-nsiTHUUA: ¢ 9-00 go 20-00 mck 6e3 nepepeiBa Ha oben (TexHuuyeckas nogaepxka ¢ 9-00 go 19-00,
Tpengepbl ¢ 7-00 go 24-00)

OkasbiBaemble OO0 «TBol bpokep» huHaHCOBbIE YCNYrU HE SBMSIOTCS YCIyraMu no OTKPbITUI0 GaHKOBCKMX CYETOB ¥ NPUEMY BKIaAoB.
[JeHexHble cpeacTBa, nepefaBaeMble B pamkax [JoroBopa Ha Bpokepckoe obenyxvsaHue OO0 «TBoii Bpokep», He noAnexaT CTpaxoBaHUIO B COOTBETCTBUM
¢ PegeparnbHbiM 3akoHOM OT 23.12.2003 r. Ne 177-®3 «O cTpaxoBaHuM BKNagos dusnyeckux nuy, B 6aHkax Poccuiickon ®enepauymy.
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